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The Unified Motor Vehicle Insurance Policy Form

Whereas the insured by a proposal and declaration which shall be the basis
of this contract and is deemed to be an integral part there of has applied to
the company for the insurance hereinafter contained and has paid the
premium in consideration for such insurance.This Unified Motor policy is
subject to the provisions of Royal Decree 50/77 ratifying the Unified
Insurance Card Agreement for vehicles crossing Arab countries, Insurance
Companies Law under Royal Decree No 12/79, Motor Vehicles Insurance
Law Promulgated under Royal Decree No 34/34, Royal Decree No.90/2004
transferring insurance jurisdiction fram the Ministry of Commerce and
industry to the Capital Market Authority, the Motor Vehicles Insurance
Regulation issued by Ministerial Decision No.99/95

This Unified Motor Policy under the decision No E/19/2016 dated 3rd
February 2016 repeals the Unified Motor Policy issued under the decision
No E/8/2008 as well as anything contraverses the decision and contradicts
its provisions.This policy has been issued to cover accidents, which occur
within the Sultanate of Oman and within other geographical limits as states
in the Schedules during the period of insurance and in accordance with the
provisions, conditions and exceptions contained herein or endorsed
thereon.Here is after collectively referred to as the " Terms of the Policy”.

Chapter One

Definitions and General Provisions
First: Definitions:
In implementing the provisions and appendices of this Policy, the following
words and expressions shall have the meanings indicated next to them
unless the context otherwise requires
1. The Policy
The Unified Motor Vehicle Insurance Policy and its appendices.
2. The Vehicle
Any vehicle used for the transport of passengers or goods, or a motorcycle,
a carriage or trailer, whether mechanically propelled or otherwise (other
than those pulled by animals), used or to be used on the road within the
borders of Oman.
3. The Road
Any land passages available for vehicles traffic anywhere within the borders
of Oman.
4. The Passenger
Any person inside the vehicle within the authorized seating capacity or
getting into or dismounting from the vehicle.
5. The Insurer
The insurance company licensed to operate in Oman.
6. The Insured
The owner of the vehicle whose accidents on the road are covered by the
Insurer, and anyone driving the insured vehicle is considered as the
Insured.
7. Third Party
Any person, other than the Insured or anyone who is in his position and their
family members, even if he is an employee of the Insured.
8. Comprehensive Insurance
The insurance on the body of the motor vehicle, insurance in favour of third
party, natural calamities and personal accidents.
9. Accident
Any accident caused by the vehicle, or as a result of its use, or anything falfing
from it, or its explosion, being on fire or stolen, even when it is not moving.
10. The Authorized Driver
Any person driving the vehicle provided that he has a valid driving license in
accordance with the requirements of the Omani Traffic Law and its Executive
Regulations.
11. Proposal Form
The application to be completed by the Insured with the specified details, which
includes the required insurance, additional benefits and the desired coverage.
12. Policy Schedule
The Schedule specified in the insurance Policy which is an integral part of it and
states the details of the Insured, the insured vehicle and the insurance cover
granted.
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( 13. Insurance Period

The period stated in the insurance Policy during which the Policy shall be
valid, or any other renewal period agreed by both parties.

14. Excess

The fixed amount specified in the Policy Schedule to be borne by the
Insured for each accident.

15. Depreciation

The percentage on the cost of new genuine spare parts in the event of
partial loss to be contributed by the Insured or the person who incur
damage at the time of an accident in accordance with the depreciation scale
mentioned in the Policy. In case of total loss, the percentage to be deducted
from the cash value of the vehicle in line with the depreciation scale
mentioned in the Poalicy.

16. Compulsory Insurance

Insurance which covers all that has occurred to the third party, such as
death, bodily injuries, material damage and medical expenses.

17. Personal Accident Addendum

Covering death or bodily injuries as a result of a road traffic accident to the
vehicle owner, the driver, and their family members, within the limits
specified in the Addendum.

18. Permanent Total Disability

Disability caused by an injury and resulting in the total and permanent loss
of earning power or ability to work or ability to use the affected organ; or if
the compensation percentage to the affected organ for one injury or total of
more than one permanent injury is one hundred per cent or more.

19. Permanent Partial Disability

Disability caused by an injury to an organ or organs which results in a
permanent decrease in the injured person’s earning power or his ability to
work or his ability to use the affected organ or organs.

20. Temporary Disability

Disability caused by an injury which results in a loss of a temporary nature
of the injured person’s earning power or his ability to work or his ability to
use the affected organ or organs.

21. Constructive Total Loss:

A damaged vehicle is considered as a total loss if the actual cost of repairs
exceeds seventy five percent of its value at the time of accident.

22. No claim discount

Deduction of certain amount from the premium of the policy inconsideration
of no claim paid or payable for the previous insurance term

23. Natural disasters:

Floods, wadis, cyclones, hurricanes storms and hail.

24, Equipment

A vehicle used for construction works and is not designed to carry any load.
25, Consequential Loss

Consequential loss is indirect loss not directly resulting from the insured
accident and occuring later.

26. Prime Mover

A vehicle connected or able to be connected to a trailer or more and
together form one unit.

27. Trailer

A vehicle without engine designed to be hauled or tracted by a motor vehicle.
28. Accident File Completion Date:

The date the person causing the accident doing the following:

= Pay the prescribed excess amount.

« Insurer receives the vehicle

« Insurer supplied copy of vehicle registration certificate and driving license

* Minor accident form in case of minor accident

« ROP technical inspection report in case of gross accident or minor
accident where necessary.

« Letter from financier or mortgagee (if any)

« Any documents the insurer requires provided request is made on reporting
the accident.

The requirements apply on the person who incur damage except payment
of excess amount

29. Insurnace Premium:
The amount paid by the insured to the insurer for bearing the covered risk.

g\.nLMS.u -\r
dole cnelddl 355, LM (985 Alls cralall by & ssa=ll s 5 aall
u«s).ln.”uu‘a.u@\.a.dulc;\.u _,JlLeJ:J;quﬁ‘j‘d}nA"

s dasmidl -1
Aabgll Jaaa B saxlly Sale J€ (e 4 abll dleny gl colatl gt
I Mgiw ¥l Vo

Jsl_s.ajl.as—u;latjsju.:)fmlljldjuaj.ﬂw Loy Gl !
Wl 2 ALa¥l 3ayandl Ll pdad 243 3 ~3a | ._I)L&m‘z‘\ i
dasall (pe Aaguaiel! Al Lo 3 55Lesl Alla 25 35 a1 55 L]
RS el izl

gJLmﬂiwui—\‘i

Lol J|_)..41_9 dolews albiloaly 3lag (e puall oy Le JS ‘_,lc uuL.!l

tdacadiddl Galgsat ! Gomle -V

LAS)ll Ul A.u.u t...!LILua'I 3] abj o Jj)ll ;_n.':b:-. e C_u.v La u]a.u
d.zlll.l 4:;..:}“ 39 sl 2 Lﬂ.&.u‘).ul‘j Lh.J.llﬁj
p-h..ﬁmll‘,m‘)'auﬂ-\l\
w&ﬁul:a_).uup.vmrbu‘.uﬂLn‘d..Anwubtmylw‘s.\“)ad|
5 ko] (6l ugas Bpnad ol ol Boluall slimeW alaiiul e of Joall of
)_.SI_,H.;LI\ﬁ_d.nLa(/\ +) el 'l)d.:l..alu.a)_.S|u¢;__gu<_.u.nu&9.qm

p.l..umllu.ua.‘“).na]i -4
iﬁmua.um _3: ;Lach!mebLa'}f'uw‘_gJﬂ)mﬂ
iuLu:n“ ;Lu::\” 3'!3&.-.” ?]J_'a-_u.u| U.lt.j' ;u.n&]l Uic.u'l.alla_)m

s BBl jomall Y.
3|u4..§.!'nulcs_al.;al|o)m‘)|.\.n.ﬁd.‘cc.m_3.MLm?'MLg.tﬂ_)mﬂ
ym d.\LoAU eLu:L}H 3‘3..@;” ?l_l_u-_u.u'l u.h;

P ¥ S W1 B yhaudad | - X
Sl camal e 1S pall LU 3lusdl @S 2 (19S5 1 3 kil
oo (£V0) Lga Moy auleil) ZaIC 39l A o wll3 @S> & Lgalas
sl paBg ol Lgias®
d.JLhM‘a..\cpma -YY

dcgdia t...aLA.'Un.A 92 pue JJ'L.:L.A ‘_.,..LLALJJ'I Jorudll fpe B Aacs
Lu]‘ WLM audl O tﬁ.l.u ‘Ll.llﬁj‘

:Miﬁul‘gﬁ|—Yr

.Jﬁjljeljﬂljﬁmlﬁ‘ylj 1_3.:4‘54_“_9 %J}Qb&b@‘

:ouiall -YE

1Al ) 3 jlaudnd) - Yo

‘ u..q_‘,l‘ Ealsdl f;,'s3 O 3_).&L_..a é.u UJ_H o).-.uLA.U gor-) 5Ll
4&335.! 44:-}’5

18 plolaldl - ¥4

Bl g s g Laa ()LgS5 5 38140 5 )5kada Lgs Juogl O (0Sees gl Jugi 35 50
:5)}&&' -Yv

ATAS o Loy of La sl SI Caning Crness e (93 45 50

daalstcale JLJ:..“.!‘@JB -YA
ol Jezeddl t].mtsg .
A8 poll (yadll @l o
.EJLeEJlLai)jlfS)ll amjucea@uay'l diayd e
ol Ealadl alls é_wl Sl 5)'I-Alw| °
als 2.4 P.I.una-u” Enladl Al 2 als a0l umju.u.” sl e
REILE) D_)j_).na.“ g_.c..u.u‘ ul uln.u.u.lji u.)l_a\_”
(g 0f) Aial ) 5l Wgall 2gadl (5o collas &
okl Lglhe Wil a0 2l Rallag A s us* .
dad a2 lae Led coladl (e il Lle .:_.L_J.I.a...U PRV E:q_,..m,j
g P |
sonma Lt Jacd - Y4
Jazl (el *Hl&mwyﬂaa\mﬂwﬁu ‘a_)...\.ldulu.gtl_m}m
Moo Hegll Hllll das

~




Chapter Two
Insurance Against Loss and Damage

1. The Insurer shall indemnify the Insured for loss or damage sustained by
the insured vehicle, its accessories and spare parts which are deemed an
integral part thereof, as a result of an accident:

a) Fortuitous accident, collision or overturning

b) Fire or external explosion or self-ignition or lightning

¢) Natural disasters

d) Burglary or theft

e) Intentional act by any third party.

2.The Insurer shall repair the vehicle damaged by the accident and reinstate
it to its pre-accident condition. The Insurer may pay in cash to the Insured
the cost of damages after the approval of the Insured provided that the
liability of the Insurer shall not exceed the replacement value of the
damaged parts and the reasonable cost of fitting the same.

3.The Insured may undertake the repair of the damage sustained by the
vehicle as a result of the accident covered by this Policy subject to the
estimated cost of repair not exceeding RO 150 (Rial Omani One Hundred
and Fifty). However, if the cost exceeds the said amount, the Insured shall
not cafry out the repairs without the Insurer's approval.

In case the repairs are carried out by the Insured, he shall provide the
Insurer with a detailed statement of the repair cost that is approved by the
repairer in order to be reimbursed.

4,The Insurer shall indemnify the Insured in cash for the value of the vehicle
in the event of actual or constructive total loss. The Insurer may, subject to
the approval of the Insured, provide him with another vehicle of the same
model, type and specifications.

5.The Insurer shall bear the cost of protecting and transporting the vehicle
to the nearest repair workshop in the area in which the loss or damage has
occurred, subject to the costs not exceeding RO 100 (Rial Omani One
Hundred), unless they agree in writing on higher amount in the additional
benefits listed in Schedule (3) of Chapter One.

Exceptions to Chapter Two:

The Insurer shall not be liable to pay any indemnity in respect of the
following

1. a. Consequential loss suffered by the Insured unless they agree to cover
it in the additional benefits listed in Schedule (3) of Chapter One.

b. Decrease in the value of the vehicle due to usage, wear and tear, obsoles-
cence or any failure, defect or mechanical or electrical breakdown, failure
or breakage.

2. Damage to the vehicle as a result of overloading or carrying passengers
in excess of the licensed number of seats provided it is proved that the
overloading or excess passengers is the cause of the accident

3.Damage to tires unless the damage is concurrent or resulting or related
to an accident covered under this policy.

4. Loss or damage sustained by the vehicle due to accidents resulting from
a. The driver of the vehicle whether he was the Insured or anyone in his
position being under the influence of drugs or alcohol

b. The use of the vehicle for purposes other than those specified in this
Policy and the license.

c. Driving the vehicle by a person whao is not legally authorized to drive.

Chapter Three
Compulsory Insurance
Compulsory insurance covers the following:
First: Insurance in favor of third party
In the event of an accident caused by or arising out of the use of the insured
vehicle, the Insurer shall pay, subject to the limits of its liability as provided
in this Policy, all the amounts which the Insured shall become legally liable
to pay as compensation for:
a) Death or any bodily injury sustained by any person including the passen-
gers of the vehicle (except the Insured himself, the driver of the vehicle at
the time of the accident and their family members, i.e. parents, children and
spouse) A person shall be deemed to be a passenger of the vehicle
whether inside it, getting into or alighting from the same. The employees of
the owner of the vehicle are included under this cover as third parties.
b) Damage to things and property outside the vehicle except those owned
by the Insured or the driver of the vehicle or their family members at the time
of accident, or held by them in trust or under their custody or possession.
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c) Expenses for the treatment of injuries sustained by third parties as a
result of the accident.

d) Costs and expenses of medical institutions as per the rules and limits
stated in the Policy Schedule.

e) Costs resulting from the accident for protecting and transporting the
vehicle to the nearest repair workshop and delivering it to the place where
the loss and damage has occurred.

f) Amounts ruled by the court (including compensation, judicial expenses,
legal fees) such as expert's report if the case is referred to him, or transla-
tion of reports, etc. and (attomey's fees).

Second: Expenses for the treatment of injuries of the Insured and
anyone in his position and their family members

This insurance covers the expenses for treatment of injuries sustained by
the Insured and anyone in his position and their family members as a resuit
of an accident to the insured vehicle, within the limits stated in the insurance
Policy Schedule; and the Insurer is bound to pay these expenses to the
hospitals and medical institutions as per the rules specified in this Policy
Schedule.

Insurance under this Section shall extend, subject to the terms and
conditions provided herein, to cover the liability of any driver duly authorized
by the Insured provided that such driver fulfills and observes the conditions
of this Policy and abides by it as if he were the Insured himself.

Chapter Four
First Aid Expenses

The Insurer shall bear the cost of medical emergency services provided by
ambulance crews working for the Public Authority for Civil Defense and
Ambulance at fixed amount of RO 400 (Rial Omani Four Hundred) for any
single accident.

Chapter Five
General Exceptions

1.This insurance does not cover loss, damage or liability resulting or arising
from accidents involving the insured vehicle in the event of accidents
occurring, arising or resulting directly or indirectly due to volcanoes,
earthquakes, invasion, acts of foreign enemy, acts of war or warlike
operations, whether war be declared or not, civil war, strikes or terrorism,
civil_commotion, insurrection, revolution, military coup, usurped power,
confiscation, nationalization, ionizing radiation, contamination by radioactiv-
ity from any nuclear or atomic or nuclear explosives or any factor directly or
indirectly connected to any of the aforementioned causes

2.In determining liability towards third party, the Insurer shall not be liable for
any damage of whatsoever nature directly resulting during and because of
the operation of the insured vehicle especially in drilling, lifting, construction
works, agriculture or in any other similar works, unless agreed to cover the
same under additional benefits. Driving of the vehicle from and to the
operation site shall not be considered as operating under this clause

3.This insurance shall not cover things carried or loaded in or on the insured
vehicle

4 This insurance does not cover consequential loss resulting from a risk
covered by the insurance Policy.

Chapter Six
General Conditions

1. This Policy, its Schedule, Appendices and Proposal Form shall be read as
one contract, and any word or expression to which a specific meaning has
been attached in any part of this Policy or Proposal Form shall bear the
same meaning wherever it appears, unless otherwise required by the
context.

2. The Insured shall take all reasonable steps to safeguard the insured
vehicle from loss or damage and maintain the vehicle in roadworthy
condition. The Insurer shall have at all times free and full access to examine
the vehicle or any part thereof.
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3. In the event of any accident or breakdown, the Insured shall not leave the
vehicle or any of its part unattended without proper precautions being taken
to prevent further damage; and if the vehicle is driven before the necessary
repairs are effected, any extension of the damage or any further damage fto
the vehicle shall be excluded from the scope of Insurer's liability.

4-a. Neither the Insurer nor the Insured has the right to cancel Chapter
Three (Compulsory Insurance) for the vehicle during its period of validity as
long as the license of the vehicle is still in force. Such cancellation, were it
to occur, shall have no effect against the third party. Exempted from the
foregoing shall be the case where a new insurance Policy is submitted for
the remaining period of insurance and the name of the new Insurer is shown
on the Mulkiya. In such cases, the Insurer shall refund to the Insured the
premium paid less the premium due calculated on shori-period rates
specified in Schedule 4 of Appendix 1 herein, provided that no claim has
arisen during the validity of the Policy.

4-b. The Insurer may cancel the provisions of Chapter Two (Loss &
Damage) of this Policy if there are material and substantial reasons
requiring such cancellation such as a deliberate act by the Insured to obtain
compensation, by sending a written notice by registered mail to the Insured
at his last known address fifteen (15) days prior to the cancellation date. In
this case, the Insurer shall refund to the Insured the premium paid less the
pro-rata portion thereof for the period during which the Policy has been in
force, as follows:

Premium X Remaining period

Insurance period

Similarly, the Insured may cancel the provisions of Chapter Two of this
Policy by written naotice to be delivered or sent to the Insurer by registered
mail and, in such a case, the Insurer shall refund to the Insured the premium
paid less the premium duly calculaled on short-period rates specified in
Schedule 4 of Appendix 1 of this Policy; provided that in both the aforemen-
tioned cases no claim has arisen during the validity of the Policy. Exempted
from the foregoing shall be the case where the vehicle is insured at a value
higher than the actual value, the insurer’s obligation is limited to pay the
difference in indemnity. The insured’s right in recovering the premium shall
be forfeited and shall pay the agreed excess.

4-c. In case the period of insurance has expired, the owner of the vehicle
shall be solely responsible for any claim arising after the expiry of the Policy.
4-d. Without prejudice to the provisions of paragraph 4-b of this clause, if
the vehicle has been sold before the expiry date of the insurance, the
original Insured and the Insurer shall remain liable for any claim by any third
party against the vehicle. If the insurance of the vehicle is comprehensive,
the original Insurer remains also liable to indemnify for any material damage
the vehicle may sustain as a result of accidents in accordance with the
provisions and terms and conditions of this Policy until the name of the new
owner has been notified to the Motor Vehicle Registration Authority of the
Royal Oman Police.

4-e. The insurance of inspection plates for new vehicle shall expire
forthwith issuance of new policy in the name of the owner and received the
vehicle.

5. Inthe event of an accident which may give rise to a claim, the Insured
or the person representing him shall give immediate written notice to the
Insurer and provide it with all relevant information. Every notice of a claim,
writ or summons shall be notified or forwarded to the Insurer immediately
upon receipt of the same by the Insured or any person representing him.
Notice shall also be given to the Insurer immediately after the Insured has
knowledge of any impending prosecution or investigation relating to the
aforesaid accident. In case of theft or other criminal act which may give rise
to a claim under this Policy, the Insured shall immediately inform the Police
and cooperate with the Insurer in securing the conviction of the offender.

6. The Insurer may, at any time, and at its own discretion, take over the
defense and proceedings of the case in the name of the Insured in respect
of any claim for which the Insurer may be liable under this Policy, and also
to settle this claim. The Insurer may claim for its own benefit and in the
name of the Insured all compensations and guarantees, and it shall have full
power to take any action and reach a compromise in any claim.

7-a. If it has been established by the Palice report that liability for the
accident is shared between two collided vehicles, then the liability of each
vehicle towards the other for material damage shall be in proportion to the
fault of each driver. If the report does not determine such proportion, the
fault shall be apportioned equally. The liability of each insurance company
involved shall be determined at the
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( proportion of 50% of the material damage to the other vehicle and the owner
of the damaged vehicle shall bear personally the other 50% unless he has
his vehicle covered under a comprehensive insurance, in which case his
insurance company shall bear the other 50%. The same principle shall
apply if liability for an accident is shared between more than two vehicles.

7-b. The provisions of the preceding paragraph shall not apply in the event
of bodily injuries resulting from the accident, as the person who has
sustained bodily injury and the heirs of any third party who has died by
reason of such accident shall be entitled to receive whatever amount is
awarded by a final court decision, from the insurance company or compa-
nies of the vehicles sharing liability for the accident.

7-c. Bodily injury or death of the driver of the insured vehicle or anyone in
his position or one or more of their family members: The liability of each
vehicle for bodily injury and death shall be determined in proportion to the
fault of its driver, and if such proportion is not determined the fault shall be
apportioned equally. Accordingly, if it is established that the fault is shared
between two vehicles and the proportion is not determined, the fault shall be
in the proportion of 50% between the two of them. The liability of the
insurance company of each vehicle shall then be determined in the
proportion of 50% of the bodily injuries or death of the owner of the other
vehicle or anyone in his position or one or more of their family members who
sustain bodily injury or death as a result of the accident, and the owner of
the vehicle shall personally bear the other half in respect of such injury or
death, a final judgment having been rendered as to the same, unless the
owner of the vehicle is insured under the Personal Accident Addendum in
which case his insurance company shall pay the other half in accordance
with the provisions and limitations of such Addendum. The same principle
shall have effect if liability for the accident is shared by more than two
vehicles.

7-d. Medical expenses for bodily injury sustained by the Insured, anyone in
his position, and their family members: The liability of each vehicle for such
expenses shall be determined in proportion to the fault of its driver, and if
such proportion is not determined the fault shall be apportioned equally. In
this case, the Insurer shall bear 50% of these expenses up to the maximum
amount stated in Item d of Clause 13 “Restrictions on Use” in the Schedule
of this Policy,

whereas the Insurer of the other vehicle shall bear 50% of the total of such
expenses. The same principle shall have effect if liability for the accident is
shared by more than two vehicles.

8. The holder of a comprehensive insurance Policy may directly claim from
the Insurer the indemnity for the damage sustained by his vehicle as a result
of an accident caused by another vehicle(s). Then, the Insurer shall claim
the paid amount from the insurer of the other vehicle which caused the
accident where there is no insurance contract or not covering such liability.
In such case the Insured shall not lose the no claim discount because he
has not caused the accident, and shall not be bound to pay the excess on
recourse.

9. If at the time of any claim arising under this Policy there is any other
insurance covering the same loss, damage or liability, the Insurer shall only
pay its ratable proportion of that loss, damage, indemnity, costs or expenses
equivalent to the proportion of insurance cover under this Policy to the total
aggregate insurance amounts or indemnity for the same loss, damage or
liability.

10. The due observance and fulfillment of the terms and conditions of this
Policy in so far as they relate to anything to be done or not to be done by the
Insured and the truth of all statements and declarations expressed by the
Insured in the Proposal Form submitted by him shall be a pre-condition to
admission to any liability by the Insurer under this Policy. Furthermore, any
notice of claim is to be fully in accordance with the requirements of Clause
4 of this Chapter.

11. The Insurer is entitled to recover from the Insured any amount already
paid as compensation to a third party and to withhold compensation to the
Insured for damage to the insured vehicle under a comprehensive cover or
for bodily injuries sustained by the Insured and any one in his position and
their family members and medical and first aid expenses if the Policy covers
such injuries, in the following cases

(a) If it is proved that the insurance has been effected on the basis of false
statements by the Insured or in the event of non- disclosure of material facts
which would have affected the Insurer's acceptance of the risk or the
premium rates or conditions thereof
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(b) If the accident occurs as a result of the use of the insured vehicle for
purposes other than those stipulated in the Policy, exceeding the licensed
number of passenger seats or overloading, provided that the overloading or
excess passengers in both cases causes the accident, or the load is not
stowed correctly or exceeds the permitted limits of width, length or height

(c) If the driver of the vehicle is not authorized in the first place to drive the
type of vehicle involved, or his driving license has been seized by the
competent authorities, or was under the influence of alcohol or drugs

(d) If it is proved that the accident, death or bodily injury resulted from a
willful act of the Insured

The right of recourse of the Insurer under the provisions of this clause and
the conditions contained in this Policy shall not affect the rights of the
affected party against the Insured.

12. Any legal action under this Policy shall be time-barred if not submitted
within two years from the date of the accident. However, in case of
non-disclosure of material facts relating to the insured risk or faise material
information, the time-bar period stated above would become effective from
the date on which the concerned party becomes aware of the withheld or
true information. The time-bar mentioned in the preceding paragraph shall
be interrupted by a registered letter or by delivery of the claim related
documents to the Insurer within the period mentioned in the aforesaid
paragraph.

13. The Royal Oman Police is the competent authority responsible for
issuing accident reports and inspection reports of the vehicle damaged by
an accident. In case of discrepancy regarding the causes of invisible
damage sustained by the vehicle which the inspection report does not
specifically determine whether or not they are attributable to the accident,
the vehicle shall be sent to the concerned Agent or to inspection depart-
ment of ROP to determine whether such damage was caused by the
accident or are due to wear and tear. If such damage is caused by the
accident, the Insurer shall bear all costs; and if not, the owner of the vehicle
shall bear the cost of inspection and repairs. If the Agent is unable to
determine the cause of damage, the inspection report shall prevail and it
shall be binding on all parties.

14. The Insurer may not postpone the settlement of third party claim due to
the failure of Insured responsible for the accident to pay the Excess to the
Insurer.

15. Itis not allowed to deduct any depreciation or fix used parts if such parts
are included in the list specified by the Royal Oman Police in accordance
with Schedule 5 of Appendix 1.

16. In case of insurance of equipment or commercial vehicles used in
drilling or construction, etc., the Insurer shall offer other insurance options
that cover the risks of such equipment when used at the work site and get a
written approval or refusal from the owner of the equipment in the Proposal
Form as per Schedule No. 2- Second . If such equipment are sold by
installments, the approval of the financing company or bank (morigagee)
must be obtained.

17.The maximum period for repairing any damaged vehicle is thirty (30)
days only from the date of completion of the accident file. In case of exceed-
ing the said period, the affected party shall have the right to resort to the
competent courts to claim compensation.

18. The Insurer shall pay cash compensation for injuries or damage
resulting from vehicle accidents within a maximum period of fourteen (14)
days from the date of completion of the accident file or issue of a final court
decision.

19. The damaged vehicle shall be repaired at the concerned agency if the
vehicle has been used for less than one year from the date of first registra-
tion, and at any ROP approved workshop if it has exceeded such a period.

20. If the damaged vehicle has been used for less than one year, all spare
parts used for replacement should be new and genuine, without any
deduction or depreciation. The spare parts damaged by the accident may
not be replaced with used ones.

21. Basis for computation of spare parts:

a. If the age of the damaged vehicle is more than one year, parts used for
repair shall be original and new of the same type and age of the damaged
vehicle and fit for use without deduction or depreciation.

b. If used parts are not available the insured shall provide original new parts
without deduction of any depreciation.
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c. Where the insured or the person who suffers damage is desirous of
installing new parts to replace the damaged parts though the parts are
available the insurer shall deduct depreciation on such parts.

d. Where the insured is desirous of repairing the vehicle at the agency with
original and new parts the insurer may receive the difference between the
concerned workshop and the additions of the agency.

22. The Insurer that rejects a compensation claim shall provide the claimant
with a written statement indicating the reasons for rejection within a
maximum period of two weeks from submission of the compensation claim
with the supporting documents. The claimant may, in this case, resort to the
competent authorities to claim compensation.

23. In the event of the insured vehicle being involved in an accident causing
loss or damage to other vehicle(s) owned by the same Insured, the Insurer
shall only be liable for loss or damage caused to the insured vehicle. The
Insurer(s) of the other vehicles shall be liable for loss or damage if the
vehicles have insurance cover under Chapter One 1.

24. If the vehicle becomes a total loss as a result of an accident and has
been cancelled by the Police, or if it has sustained heavy damage which
renders it a total loss (constructive total loss), compensation shall be as
follows:
) First: Comprehensive Insurance

1. The cash value of the vehicle on the purchase date is determined accord-
ing to its first purchase invoice. If this purchase invoice is not available, a
certificate shall be requested from the agency stating the actual cash value
of the vehicle on the purchase date.

2. Depreciation shall be computed as per the approved Depreciation
Schedule 1 or 2 of Appendix 1.

3. The difference between item 1 and item 2 is considered to be the
insurance value of the vehicle at the beginning of insurance during the years
following the first year, and it is the basis of compensation settlement in
case of accident.

4. As an exception to the above rules, in case the insured amount is higher
than the vehicle value stated in the aforesaid rules, the Insurer is liable to
pay the amount agreed upon in the Schedule of this Policy (after consider-
ing the applicable depreciation).

Second: Insurance to Third Party
The Insurer responsible for the accident shall be liable to pay the market
value of the vehicle or its value as per item (3) first of article 24 of Chapter
Six , whichever is higher.

Appendix (1)

Rules for claim settlement and the basis of depreciation
Basis of indemnity calculation:
Comprehensive & Compulsory Insurance:

a) Total Loss: Depreciation shall be computed from the first month at the
rate of 1.25 % per month and 15 % at the end of the first year. The approved
Depreciation Schedule shall be applicable for the following years as per
Schedules 1, 2 of this Appendix.

b) Partial Loss: Depreciation shall be computed from the first month of the
second year at the rate of 0.8 % per month and 10 % at the end of the
second year. The approved depreciation Schedule shall be applicable for
the following years as per Schedule 3 of this Appendix.

Schedule (1)
Depreciation used in calculating total loss of private vehicles

Balance at

the end of year

Year Balance a‘;rlgl.eeal;eginning

Total
Depreciation

85%
2%
62%
52%
41%
42%

15%
28%
38%
48%
53%
58%
62%
66%
69%
72%
75%
77%
80%
80%

100%
85%
72%
62%
52%
47%
42%
8%
34%
3%
28%
25%
23%
20%

38%
34%
31%
28%
25%
23%
20%
20%

Eleven

Twelve

Thirteen

Fourteen and above
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Schedule (2)

Depreciation used in calculating total loss of commercial ) ) (¥) 25 Jgun .
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Two 85% 28% 2% 7Y JYA VY S
Three 2% 38% 62%
Four 62% 3% 52% ok n i i
Five s2% 55% 45% #i0 #ee 1o¥ Gucalsnl!
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Seven 38% 68% 32% AR A £YA bl
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Schedule (3) (r) PEPRPNES
Depreciation used in calculating Partial Loss 4l )kl Gl 2 auziall g
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Appendix (2)

Personal Accident

(Optional insurance for the Insured and anyone in his position, and their
family members against bodily injury and death)

Pursuant to Paragraph (a) of Article (9) of the Motor Vehicles Insurance
Law on insurance of the driver and his family member: .

Following is the Schedule of basis and percentages of indemnity for bodily
injury sustained by the owner of the motor vehicle, its driver and their family
members resulting from accidents to the motor vehicle. (The compensation
amount is based on RO 10,000 (Rial Omani Ten Thousand) for male or
female):
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S/N Type of Injury Compenuuts
| Death or permanent total disability 100%
2. Loss of single organ of the body or its function 100%
3. | Tt of the Ronktion oY tht oibes o theontb A e ot the ime of injucy|  100%
4. Loss of another pair organ not mentioned in this table or loss of its function 50%
5. | Loss of all fingers or all toes or their functions 100%
6. Loss of sexual ability or loss of ability of reproduction in men and women 100%
7 Loss of any of the senses ( taste, touch, hearing, vision, smell). 100%
8 Loss of mental function 100%
9 Loss of all the teeth 100%
10 | Fetus born alive and died 100%
11 | Fetus aborted 100%
12 | Loss of a hand or leg or their functions 50%
13 | Loss of any finger or toe or loss of their function 10%
14 | Amputation of distal phalanx of thumb or big toe or loss of their function 5%
15 | Amputation of distal phalanx of forefinger or toes or loss of their function 3.3%
16 | Loss of tooth 5%
17 | Juifah(deep wound)if not penetrating to the other side 33.3%
18 | Jaifah(decp wound) if penetrating to the other side 66.6%
19 | Nafithah (piercing wound) 33.3%
20 | Alamah 33.3%
21 | Al Damighah,( brain wound reaching the brain) 33.3%
22 | Al Hashimah other than in the face 10%
23 | Al Hashimah in the face 20%
24 | Al Mungilah (dislocating) 15%
25 | Al Muwadhihah (bone clearing wound)other than in the face 5%
26 | Al Muwadhihah (bone clearing wound) in the face 10%
T e AT S s e s, | 7%
shall not be exceeded even if the coma is lengthy

Y e e I T

Injuries in the table means:

Jaifah: Resulting in penetrating wound in a hollow organ.

Alamah: That reaches the endocranium

Al Nafithah: Resulting in penetrating wound in non- hollow organ

Al Damighah:Reaching the brain

Al Hashimah: Crushing the bone without dislocation

Al Mungillah: If fractured the bone and dislocate it.

Al Muwadhihah: Bone clearing wound

The bodily injuries mentioned in the injury compensation schedule are not
to be considered as stated exclusively, but rather they should be used by
way of analogy for anything not mentioned herein. The percentages, basis
and rules stated herein, are to be considered as minimum limits which can
be exceeded by agreement.

Basis and rules applicable to the schedule of injury compensation:

1.In all cases of disability, the report of the hospital providing the treatment
shall be relied upon.
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2.If the injured person is left-handed, the degrees of his disability arising out
of injuries to the left upper limb shall be assessed by reference to the same
scale of compensation as for such disability in the right limb.

3.If any organ of the body is totally and permanently disabled from perform-
ing its function, that organ shall be deemed to have been lost. If such
disability is partial, the percentage thereof shall be assessed by reference to
the incapacity sustained by the limit in the performance of its function.

4. Assessment of the degrees of disability shall be made on the basis that
surgery has completely healed without leaving behind any complications,
impairment in movement of the remaining joints, such as scarring, calcifica-
tion, inflammation, or sensory or other complications. If any such complica-
tions still persist, compensation shall be assessed on the basis of the

remaining degree of disability.

5.No person injured in one accident may combine indemnity for Permanent
Total Disability with indemnity for death, but he shall have the right to
combine indemnity for more than one permanent partial disability, provided
that the aggregate liability of the Insurer in such a case does not exceed the
amount payable in the event of death or Permanent Total Disability.

6.If a temporary disability , within six months from the date of issue of the
final medical report , develops into permanent disability, or leads to the
death of the injured person as a result of the same bodily injury, the
indemnity for the permanent disability or death shall be reduced by the
amount of the payments made to the injured person in respect of such
temporary disability.

7.The Insured and the driver of the insured vehicle and their family
members shall not be entitled to any compensation for death or bodily injury
attributable directly or indirectly, wholly or partially, to suicide or attempted
suicide of the Insured or the driver of the vehicle or to his being under the
influence of alcohol or drugs while driving the vehicle or if he was not the
holder of a driving license for the type of the vehicle or the number of passen-
gers was in excess of that permitted, or the load exceeded the authorized
limit, and the accident was caused by either of the same, all of the foregoing
being without prejudice to the compensation due to third parties injured in
the same accident, or the right of the Insurer to proceed against the persons
causing the accident.

8.The aggregate liability of the Insurer in relation to passengers, in respect
of any one accident according to the provisions of the injury schedule, shall
not exceed in any period of insurance of the insured vehicle the sum
calculated by multiplying the number of licensed passengers with the
amount stated in the injury schedule.
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Appendix (3) () Gl

Rules for No Claim Discount

No claim discount percentage granted to the insured in case of comprehensive
or third party insurance shall be 5% of the insurance premium according to
the term or terms specified in the no claim percentage table for comprehensive
and third party insurance as follows:

1.In case of continuation of insurance with the same insurer, no claim
discount shall be applied on the basis of the first year’s insurance premium
taking into account the minimum limit of comprehensive insurance and third

party insurance applied by the insurer.

2.In the event of shifting to another insurer the no claim discount rules shall
be applied as per the insurance premium of the new insurer at the time of
concluding the contract taking into account the minimum limit of comprehensive
insurance and third party insurance applied by the new insurer.

3.Insured's right to accumulated no claim discount shall remain in the event
of changing insurance cover from comprehensive to third party and vice
versa.

4.The insurer and insured may agree on longer terms and greater
discounts.

5.The insured shall have the right to request no claim discount certificate
from the present insurer in the event of shifting to another insurer.

6.Where the insured causes an accident during an insurance period he shall
be deprived of no claim discounts stated in the table below:
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Percentage Year
59 Beginning of second year
10% Beginning of third year
15% Beginning of fourth year
20% Beginning of fifth year
25% Beginning of sixth year
30% Beginning of seventh year
35% Beginning of eighth year
40% Beginning of ninth year and more
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